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CLAIMS 

\ 

1 . A method in a computer system for a sender of an electronic 
message to ensure that the electronic message is delivered to and reviewed by 
intended recipient users, the method comprising: 
composing the electronic message; 
indicating a plurality of intended recipient users; 
selecting a delivery recipient user from the intended recipient users; 
selecting a review recipient user from the intended recipient users; 
sending the electronic message to the plurality of intended recipient 

users; 

requesting from the^ delivery recipient user a delivery notification 
when the electronic message is delivered to the delivery recipient user; 

requesting from the\ review recipient user a review notification 
when the review recipient user reviews the electronic message; 

determining a delivery waiting period for receiving the delivery 

notification; 

determining a review \waiting period for receiving the review 
notification; and 

without user intervention! 

when the delivery\ notification from the delivery recipient 
user is not received by the sender within the delivery waiting period, resending 
the electronic message to the delivery recipient user; and 

when the review notification from the review recipient user 
is not received by the sender within the review waiting period, sending a second 
electronic message to the review recipient user. 



2. The method of claim 1 wherein multiple delivery recipient 
users and multiple review recipient users are selected, wherein the resending is 
performed for each delivery recipient user whe v n a delivery notification for that 
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4 delivery recipient ^ ser * s not rece i ve d by the sender within the delivery waiting 

5 period, and wherein the sending of the second electronic message is performed 

6 for each review recipient user when a review notification for that review recipient 

7 user is not received Iw the sender within the review waiting period. 

1 3. Tne method of claim 1 wherein the sent second electronic 

2 message is distinct from the sent electronic message, wherein the sent electronic 

3 message indicated a priority level for review of the sent electronic message, and 

4 wherein the sent second\electronic message indicates an elevated priority level 

5 for review of the sent second electronic message. 

1 4. The method of claim 1 including: 

2 determining a user responsible for delivery of electronic messages; 

3 and \ 

4 when the delivery notification for the delivery recipient user is not 

5 received by the sender within the delivery waiting period, sending an electronic 

6 message to the determined user. 

1 5. The method of claim 1 including: 

2 determining a user able to prompt review of the sent electronic 

3 message by the review recipient user; and 

4 when the review notification for the review recipient user is not 

5 received by the sender within theVeview waiting period, sending an electronic 

6 message to the determined user to prompt review of the sent electronic message 

7 by the review recipient user. \ 
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1 6. A method in a computer system for delivery of an electronic 

2 message, the method comprising: 

3 determining whether after sending of the electronic message to a 

4 recipient a user-specified pemod of time has elapsed without receiving a 

5 confirmation of delivery of the electronic message to the recipient; and 

6 when it is determined that the user-specified period of time has 

7 elapsed without receiving the confirmation, sending another electronic message. 

1 7. The method of claim 6 wherein the electronic message is 

2 sent to a plurality of recipients, wherein a period of time is determined for each 

3 recipient, and wherein the sending of another message is performed 

4 automatically for each recipient when the period of time for that recipient has 

5 elapsed without receiving a confirmation of delivery to that recipient. 

1 8. The method of claim 7 wherein the determined period of 

2 time for each recipient is based on past performance of delivering electronic 
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1 9. The method of clain\ 6 wherein an electronic message can 

2 be sent with one of a plurality of priority levels, and wherein the sending of the 

3 another electronic message is performed with a higher priority level than the 

4 sending of the electronic message. 

1 10. The method of claim\ 6 including requesting of the 

2 confirmation of the delivery to the recipient. 

1 11. The method of claim 10\ wherein the requesting of the 

2 confirmation includes querying the recipient after the sending of the electronic 
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3 message to determine if \the sent electronic message was delivered to the 

4 recipient. 

1 12. The method of claim 6 including: 

2 after receiving the confirmation, automatically sending a third 

3 electronic message after a second user-specified period of time. 




13. The \nerfiod of claim 6 wherein the sending of the another 
electronic message involvesSre^ehding the electronic message to the recipient. 

14. T^he method of claim 6 wherein the sending of the another 
electronic message involves determining a user responsible for delivery of 



electronic messages ancfvsending to the determined user an electronic message 
distinct from the sent electronic message. 

1 15. A method in a computer system for delivery of an electronic 

2 message, the method comprising: 

3 determining whether after sending of the electronic message to a 

4 recipient a pre-determined period of time has elapsed without receiving a 

5 confirmation that the recipient reviewed the sent electronic message; and 

6 when it is determinedvthat the period of time has elapsed without 

7 receiving the confirmation, sending another electronic message. 



1 16. The method of \ claim 15 including requesting the 

2 confirmation. 



1 17. The method of claim\ 15 including monitoring review of 

2 electronic messages by the recipient to determine when the recipient reviews the 

3 sent electronic message. \ 
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18. The method of claim 17 wherein the monitoring of the 



2 review includes: 



detecting when 



4 and 

5 



monitoring use 
6 determine if review of the 
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the recipient accesses the sent electronic message; 

interaction with the accessed electronic message to 
electronic message has occurred. 



accessed 



The method of claim 15 wherein the electronic message is 

i 

sent to a plurality of recipients, wherein a period of time is determined for each 
recipient, and wherein the ^sending of the another message is performed 
automatically for each recipient when the period of time for that recipient has 
elapsed without receiving a confirmation for that recipient. 



20. The method of claim 19 wherein the determined period of 
time for each recipient is based past performance of the recipient in reviewing 
electronic messages sent to that recipient. 



21. The method o^claim 15 wherein the electronic message can 
be sent with one of a plurality of urgency levels indicating an urgency to review 
the electronic message, and wherein the sending of the another electronic 
message includes a higher urgency\ level than the sending of the electronic 
message. 



1 22. The method of claim 15 wherein the another electronic 

2 message is a reminder message sent \to the recipient, the reminder message 

3 distinct from the sent electronic messagel 



1 23. The method of claim 15 wherein the another electronic 

2 message includes the electronic message, and wherein the sent another electronic 
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message indicates an elevajted priority that the sent another electronic message be 
reviewed. 

24. The method of claim 15 wherein the another electronic 
message is sent to a second lecipient distinct from the recipient, and wherein the 
another electronic message prompts the second recipient to facilitate review by 
the recipient of the sent electronic message. 

25. The method of claim 15 including: 

after receiving tihe confirmation, automatically sending a third 
electronic message after a second pre-determined period of time. 

26. The method of claim 15 including: 

when it is determined that the period of time has elapsed without 
receiving the confirmation andlthat the confirmation is not received within a 
second period of time, automatically sending a third electronic message. 



27. The method of claim 15 including setting a timer to expire at 
the pre-determined period of time after the sending of the electronic message, 
and wherein the another electronic message is automatically sent when the 
confirmation is not received before the timer expires. 



28. A method fori a sender of an electronic message to ensure 
that the electronic message is reviewed by a recipient, the computer-implemented 
method comprising: 

determining whether kfter sending of the electronic message to a 
recipient a specified amount of time has elapsed without receiving an indication 
that the recipient reviewed the sent electronic message; and 

when it is determined lhat the period of time has elapsed without 
receiving the indication, 
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9 automatically requesting a confirmation from the sender to 

10 send a second electronic message; and 

n when tne confirmation is received from the sender, sending 

12 the second electronic message. 

1 29. The method of claim 28 wherein the electronic message is 

2 sent to a plurality of recipients, and including receiving a specification of an 

3 amount of time for each recipient such that the automatic requesting of the 

4 confirmation is performed for each recipient when an indication that the sent 

5 electronic message was reviewqd by that recipient is not received within the 

6 specified amount of time for that recipient. 

1 30. The method of claim 28 wherein the requesting of the 

2 confirmation includes graphically presenting to the sender a request to send the 

3 second electronic message, the request including a selectable confirmation 

4 element such that selection of tthe confirmation element indicates the 

5 confirmation from the sender. \ 

1 31. The method of claim 28 including: 

2 when it is determined thai the period of time has elapsed without 

3 receiving the indication, automatically requesting a confirmation from the sender 

4 to send a third electronic message if the indication is not received within a second 

5 amount of time. \ 

1 32. A computer-readable medium containing instructions for 

2 controlling a computer system to deliver an electronic message, by: 

3 determining whether after sending of the electronic message to a 

4 recipient a pre-determined period of time tfias elapsed without receiving a 

5 confirmation that the recipient reviewed the sen^leclronic message; and 
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6 when it is determined that the period of time has elapsed without 

7 receiving the confirmation, sending another electronic message. 

1 33. The comjputer- readable medium of claim 32 wherein the 

2 electronic message is sent to alplurality of recipients, wherein a period of time is 

3 specified for each recipient, arid wherein the sending of the another message is 

4 performed automatically for each recipient when the period of time for that 

5 recipient has elapsed without receiving the confirmation for that recipient. 

1 34. The computer-readable medium of claim 32 wherein the 

2 another electronic message is a reminder message sent to the recipient, the 

3 reminder message distinct from thelsent electronic message. 

1 35. The computer-readable medium of claim 32 wherein the 

2 computer system is further controlled by: 

3 when the confirmation! is not received within the pre-determined 

4 amount of time, determining a secondlamount of time; and 

5 when the confirmation \ is not received within the determined 

6 second amount of time, automatically sending a third electronic message. 

1 36. A computer system\for ensuring that an electronic message 

2 is reviewed by a recipient, comprising: \ 

3 a message sender for receiving an indication of the recipient for the 

4 electronic message and for sending the electronic message to the recipient; 

5 a message tracker for determining whether the recipient within a 

6 specified amount of time reviewed the electronic message sent by the message 

7 sender; and \ 

8 a message processor for automatically sending a second electronic 

9 message when the message tracker determined that the recipient did not review 
10 the sent electronic message within the specified amount of time. 
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37. The computer system of claim 36 wherein the message 
sender is further for receiving indications of a plurality of recipients for the 
electronic message and for receiving a specification of an amount of time for 
each recipient, wherein the message tracker is further for determining for each of 
the recipients whether the sent electronic message was reviewed by that recipient 
within the specified amount ofltime for that recipient, and wherein the message 
processor is further for sending \the second message for each recipient for which 
the message tracker determines that that recipient did not review the sent 
electronic message within the specified amount of time for that recipient. 

38. The computen system of claim 36 wherein the message 
processor is further for determining a second amount of time and for 
automatically sending a third electronic message when the indication is not 
received within the determined second amount of time. 



